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Service Request
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Features

e Use in networked build-
ings and campuses.

* Improve departmental
communication and
minimize emergency
response time.

e Visit our web site for a
complete slideshow
presentation of the
Service Request
module. Visit
www.eaglecmms.com.
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The Service Request Module allows users to
submit work requests from any workstation

connected to the company's network.

Users can enter a description of a problem and
their location, which either automatically creates
a work order, or is sent to the Maintenance

Administrator for review.

An automated email response informs the requestor
when the ProTeus work order has been created and
when it will be attended to. It also sends details of a

work order to maintenance employees' email or pagers.
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